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KWWヮｷﾐｪ デｴW C┌ゲデﾗﾏWヴ “;デｷゲgWS デｴW I┌ゲデﾗﾏWヴ ゲ;デｷゲgWS セヴ に we need to talk! responses from patients 
to questions on research in The National Cancer Patient Experience Survey 2014 
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, Sue Pavitt2, Karen Inns3 
1NCRI Consumer Liaison Group 
2Leeds Institute of Health Sciences, University of Leeds 
3NIHR Clinical Research Network Cancer 
4NIHR Local Clinical Research Network: Kent Surrey Sussex 
Background: NCPES 2014 includes data on 70,141 recently treated patients from the 153 NHS Trusts 
in England that provide acute cancer services, a response rate of 64%. It is the third year that 
questions on research awareness were asked, ┘ｷデｴ デｴW ケ┌Wゲデｷﾗﾐ ﾗﾐ さSｷゲI┌ゲゲｷﾗﾐざ ｴ;┗ｷﾐｪ HWWﾐ ;ゲﾆWS 
in all three years, and the others asked in both 2014 and 2013. 
Method: Questions about the patient experience of cancer ヴWゲW;ヴIｴ ｷﾐ ヲヰヱヴ わ ヲヰヱン ┘WヴWぎ さH;┗W 
you seen information ふﾉW;｡Wデゲが ヮﾗゲデWヴゲが ｷﾐaﾗヴﾏ;デｷﾗﾐ ゲIヴWWﾐゲ WデIくぶ ;Hﾗ┌デ I;ﾐIWヴ research in your 
ｴﾗゲヮｷデ;ﾉいざ さ“ｷﾐIW ┞ﾗ┌ヴ Sｷ;ｪﾐﾗゲｷゲ ｴ;ゲ ;ﾐ┞ﾗﾐW discussed with you whether you would like to take part 
in I;ﾐIWヴ ヴWゲW;ヴIｴいざ さIa ゲﾗ SｷS ┞ﾗ┌ デｴWﾐ ｪﾗ ﾗﾐ デﾗ デ;ﾆW ヮ;ヴデ ｷﾐ ヴWゲW;ヴIｴいざ 
Results: Findings in 2014 (2013 in brackets) In 2014 more patients saw information about research 
86% (85%) Fewer had a discussion 31% (32%) And fewer then went on take 
ヮ;ヴデぎ ヶンХ ふヶヴХぶ Aﾉﾉ デｴヴWW ヴWゲW;ヴIｴ ケ┌Wゲデｷﾗﾐゲ ゲｴﾗ┘ ゲデ;デｷゲデｷI;ﾉﾉ┞ ゲｷｪﾐｷgI;ﾐデ ┗;ヴｷ;デｷﾗﾐゲ HWデ┘WWﾐ 
Tumour types and between Trusts. For the question asking whether patients had a discussion the 
range by Tumour type is from 14% to 37% and by Trust from 10% to 61% 
Conclusions: The variations between Trusts remain wide, and there is an inequality of access to 
research opportunities for cancer patients. There are opportunities for all those working as part of 
デｴW NIHRげゲ LﾗI;ﾉ CﾉｷﾐｷI;ﾉ RWゲW;ヴIｴ NWデ┘ﾗヴﾆゲ デﾗ address this. W have shown elsewhere (Keeping The 
Customer “;デｷゲgWSセヱぶ ゲｴﾗ┘ゲ デｴ;デ ヮ;デｷWﾐデゲ ﾗaaWヴWS ヴWゲW;ヴIｴ ﾗヮヮﾗヴデ┌ﾐｷデｷWゲ are more likely to report 
higher satisfaction levels with their care, and even more likely to do so if they go on to participate in 
ヴWゲW;ヴIｴく TｴW NIHRげゲ ;ﾐﾐ┌;ﾉ Oﾆ デﾗ Aゲﾆ I;ﾏヮ;ｷｪﾐ ﾗaaWヴゲ the NHS opportunities to promote research 
participation as an aspect of care. 
 
